
PROXY 
The member does hereby constitute and appoint the members of the Board of Directors of this Credit Union, who are 

qualified and acting directors at the time this proxy is used, as proxies to cast all 

votes to which the member is entitled, for the election of directors, mergers and any matter with regard to which credit 
union shareholders are entitled to vote by proxy, as the said directors or a majority of them see fit, at all annual or 
special meetings of the members of said credit union hereafter held and any adjournment thereof, from time to time 
and year to year, until and unless this proxy is canceled by the member. The member further authorizes the said proxies 
to designate a person or committee to cast the vote or votes of the member in such manner and for such candidates as 
the said proxy shall determine, hereby ratifying whatever the said proxies may do in the premises. 

You agree to the terms of proxy above. If you wish to cancel proxy at any time you will need to contact SOCU at 815-
673-5577.

SIGNATURE (S) 
The undersigned authorize the credit union to investigate credit and employment history and obtain reports from 
consumer reporting agency(ies) on them as individuals. Except as otherwise provided by law or other documents, each 
of the undersigned is authorized to make withdrawals from the account(s), provided the required number of signatures 
indicated above is satisfied. The undersigned agree to the by-laws of the credit union, including any requirement to pay 
a membership or entrance fee, and agree to the terms of the following agreements or disclosures: Truth in Savings, 
Funds Availability, Electronic Fund Transfers, Privacy, and Common Features. 

BACKUP WITHHOLDING CERTIFICATIONS 
The Internal Revenue Service does not require your consent to any provision of this document other than the 
certifications required to avoid backup withholding.

I certify under penalties of perjury that the statements made in this application are true and that I am a U.S. citizen or 
other U.S. person.

I certify that the Taxpayer Identification Number (TIN) provided is my correct taxpayer identification number. 

CONTACT PERMISSION 
To provide you with the best possible service in our ongoing business relationship for your account we may need to 
contact you about your account from time to time by telephone, text messaging or email regarding this account 
throughout its existence using any telephone numbers or email addresses that you have that you have previously 
provided to us or that you may subsequently provide to us. Your consent is limited to this account, and as authorized by 
applicable law and regulations. 

You agree to receive calls, texts, or emails from SOCU regarding existing or new products and services. You understand 
that you may change this election at any time through written or verbal instruction. If you wish to change your contact 
permissions, you will need to contact SOCU at 815-673-5577.

Streator Onized Credit Union (SOCU) Checking Account Overdraft Disclosure 

This Checking Account Overdraft Disclosure describes how Streator Onized Credit Union (the “Credit Union”) calculates 

your Checking Account balance for determining whether funds in your account are adequate to cover checks, debit card 

transactions, or other items that are presented for payment from your account. It also describes how transactions are 

posted to your account.  

If the available funds in your account are insufficient to pay any item, we may either pay or return the item(s). In either 

case, we may charge a fee as described in our Fee Schedule, which is updated periodically. We may charge a fee each 



time an item is submitted or resubmitted for payment; therefore, you may be assessed more than one fee on the same 

item(s) we return unpaid that are resubmitted for payment that we return again. 

Please note that for ATM and one-time debit card transactions, you consent or opt-in for this coverage. Without your 
consent, we may not authorize and pay an ATM or one-time debit card transaction that will result in insufficient 
available funds in your account. You agree and opt for the Credit Union to authorize and pay overdrafts for the 
following types of transactions:  

• ATM transactions

• Everyday debit card transactions
You understand that you will be charged fees as listed in the disclosure. If you do not want the Credit Union to 

authorize and pay overdrafts on your ATM and everyday debit card transactions, you must contact SOCU at 815-673-

5577 OR TOLL-FREE AT 800-595-2454. 

The following is important information regarding your account balance, how transactions are posted to your account, 

and when an overdraft fee will be charged. You should read this disclosure carefully. If you have questions, please see a 

branch representative, or call 815-673-5577 or Toll-Free at 800-595-2454. 

CHECKING ACCOUNT BALANCE. Your checking account has two kinds of balances: the “actual” or “current” balance and 

the “available” balance. You can check both balances when you review your account online, by phone, in mobile banking 

or at a branch. It is important to understand how the two different balances work so that you know how much money is 

in your account. This section explains actual and available balances and how they work. Please note that some ATMs 

may display only the available balance.  

Your actual balance is the amount of money that is in your account at any given time. “Actual” balance may also be referred to as 

“Balance” or “Current” balance. It reflects transactions that have “posted” to your account, but not transactions that have been 

authorized and are pending. The “actual” balance disregards any holds that have been placed on your account and is not the amount 

in your account that is available to pay items presented against your account. While the term “actual” or “current” balance may 

sound as though the balance you see is an up-to-date display of the amount in your account that you can spend, that is not always 

the case. Any purchases, holds, fees, other charges, or deposits made on your account that have not yet posted will not appear in 

your actual or current balance. For example, if you have a $100 actual balance, but you just wrote a check for $60, then your actual 

balance is $100 but it does not reflect a deduction for the check that has not yet been paid.  

Your available balance is the amount of money in your account that is available to pay items presented against the account without 

incurring an overdraft or non-sufficient funds fee. The “available” balance is generally equal to the “actual” balance, however, it is 

reduced by the amount of any holds placed on recent deposits, holds for other reasons, and holds for pending transactions, such as 

debit card purchases, that the Credit Union has authorized but that have not yet posted to your account. For example, assume you 

have an actual balance of $100 and an available balance of $100. If you were to swipe your debit card at a restaurant to buy lunch 

for $20 (without a tip), then that merchant could ask the Credit Union to pre-authorize the payment. In that case, we will put a 

“hold” on your account for $20. Your actual balance would still be $100 because this transaction has not yet posted, but your 

available balance would be $80 because we have been notified that there will be a $20 charge to the restaurant. When the 

restaurant submits its charge for payment (which could be days later), we will post the transaction to your account and your actual 

balance will be reduced by $20.  

Available balance is used to determine when your account is overdrawn. The following example illustrates how this works: 

Again, assume your actual and available balance are both $100, and you swipe your debit card at a restaurant to pay $20 (without a 

tip). A hold is placed on your account, so your available balance is only $80. Your actual balance is still $100. Before the restaurant 

charge is sent to the Credit Union for processing, a check that you wrote for $90 clears your account. Because you have only $80 

available (there is a hold on your account for the pending restaurant charge for $20), your account will be overdrawn by $10, even 

though your actual balance was $100 before the check posted and is still $10 after the check posted. In this case, we may pay the 

$90 check, but you will be charged an overdraft fee. That fee will be deducted from your account, further reducing the balance. 

When the $20 restaurant charge is presented to us and posted to your account, you will not have enough money in your available 

balance because of the intervening check, and you will be charged an overdraft fee for that transaction as well, even though your 

available balance was positive when it was authorized. 



It is very important to understand that you can still overdraw your account even though the available balance appears to show that 

there are sufficient funds to cover a transaction that you intend to make. As explained, your available balance may not reflect all of 

your authorized outstanding checks, automatic bill payments, or other transactions that you have authorized but have not been paid 

(or preauthorized) from your account. In the example above, the outstanding check will not be reflected in your available balance 

until it is presented to us and paid from your account.  

In addition, your available balance may not reflect all of your debit card transactions. For example, if a merchant obtains our prior 

authorization but does not submit a one-time debit card transaction for payment within three (3) business days of authorization (or 

for up to thirty (30) business days for certain types of debit card transactions), we must release the authorization hold on the 

transaction. The available balance will not reflect this transaction once the hold has been released until the transaction has been 

received by the Credit Union and paid from your account.  

HOW TRANSACTIONS ARE POSTED TO YOUR ACCOUNT. There are basically two types of transactions in your account: 

credits or deposits of money into your account, and debits or payments out of your account. It is important to 

understand how each is applied to your account so that you know how much money you have and how much is 

available to you at any given time. This section explains generally how and when we post transactions to your account. 

Credits. Most deposits are added to your account when we receive them. For some checks you deposit, only $225 will be made 

available at the time of deposit; the balance will be available two (2) business days later. There may be extended holds on checks or 

deposits that we believe could be returned for reasons such as non-sufficient funds or fraudulent activity. These funds will typically 

be transferred to your primary savings then pledged. Thus, your available balance may not reflect the most recent deposits to your 

account. For details on the availability for withdrawal of your deposits, see the section of your Account Agreements and Disclosures 

Booklet entitled “Your Ability to Withdraw Funds.”  

Debits. There are several types of debit transactions. Each type of debit transaction is described generally below. Keep in mind that 

there are many ways transactions are presented for payment by merchants, and the Credit Union is not necessarily in control of 

when transactions are received. 

• Checks. When you write a check, it is processed through the Federal Reserve system. We receive data files of cashed checks
from the Federal Reserve each day. The checks drawn on your account are compiled from these data files and paid each
day. We process the payments from low to high dollar value.

• ACH Payments. We receive data files every day from the Federal Reserve with Automated Clearing House or ACH
transactions. These include, for example, automatic bill pays you have authorized. Each day, ACH transactions for your
account are grouped together and paid in the order received in the file.

• Point of Sale (POS) Debit Card Transactions. These are transactions where you use your debit card and, generally, you are
required to enter your PIN number at the time of the sale. They are similar to ATM withdrawals because money is usually
deducted from your account immediately at the time of the transaction. However, some POS transactions are not
presented for payment immediately; it depends on the merchant.

• Signature Debit Card Transactions. These are transactions where you make a purchase with your debit card, and you do
not enter your PIN, but you are instead asked to sign for the purchase. As described above, in these situations the merchant
may seek prior authorization for the transaction. When that happens, we generally place a temporary hold against the
available funds in your account. We refer to this temporary hold as an “authorization hold,” and the amount of the
authorization hold will be subtracted from your available balance. Authorizations are deducted from your available balance
but not your actual balance as they are received by us throughout each day. At some point after you sign for the
transaction, it is processed by the merchant and submitted to us for payment. This can happen hours or sometimes days
after you signed for it, depending on the merchant and its processing company. These payment requests are received in
real time throughout the day and are posted to your account as they are received. Please note: the amount of an
authorization hold may differ from the actual payment because the final transaction amount may not yet be known to the
merchant when the authorization request is submitted. For example, if you use your card at a restaurant, a hold will be
placed in the amount of the bill presented to you, but when the transaction posts it will include any tip that you may have
added to the bill. This may also be the case when you swipe your debit card at gas stations, hotels and other retail
establishments. We cannot control how much a merchant asks us to authorize, or when a merchant submits a transaction
for payment.



This is a general description of how certain types of transactions are posted. These practices may change, and we 
reserve the right to pay items in any order we choose as permitted by law. We may receive multiple deposit and 
withdrawal transactions on your account in many different forms throughout each business day. This means that you 
may be charged more than one overdraft fee if we pay multiple transactions when your account is overdrawn. The best 
way to know how much money you have and avoid paying overdraft fees is to record and track your transactions closely. 

COURTESY PAYMENT SERVICE 

Courtesy Payment Service is not a credit product and requires no credit application. Courtesy Payment may be applied 
to your Checking Account if:  

• You are 18 years of age or older

• Your checking account has been open for a minimum of 60 days

• You maintain your Membership in good standing
Good standing is defined as making regular deposits and bringing their account to a positive balance at least once every 

30 days; not being more than 30 days past due on a loan or VISA with SOCU; not having caused a loss to SOCU; and not 

being subject to any legal or administrative order or levy.  

We are not obligated to pay any overdraft. We will decide to pay overdrafts on a case-by-case basis, in our sole and 

absolute discretion. However, we shall not pay any check, item, or other transaction if your negative Checking Account 

balance is greater than $750. Fees are included in the overdraft limit, which means that the fees are applied towards 

your total overdraft limit. We may change or remove your limit at any time without prior notice. You can be notified 

electronically of a low balance by utilizing the Alerts and Notifications section of online banking or mobile banking. You 

understand that we have no obligation to notify you before we pay or return any check, item, or other transaction. We 

may refuse to pay any overdrafts without first notifying you even though your account is in good standing and even if we 

have paid previous overdrafts.  

For your overdrafts cleared, you promise to immediately pay us all sums, including the fees and charges for this service, 

advanced to you or any other person you permit to use your Checking Account and/or who causes an overdraft on your 

Checking Account. You also agree that we have the right to transfer available funds from your other accounts you may 

have with us to cover the item that caused the overdraft and pay the related fees. You understand and agree that we 

may transfer funds to your Checking Account from any of your other account(s) with us (excluding IRA accounts), 

including account(s) upon which you are a joint owner, in an amount equal to the overdrawn check, item or other 

transaction, which we may pay according to the terms and conditions of this Disclosure, and to pay the related fees. In 

addition to any other rights that we may have, you agree that any deposits, future deposits or other credits to any 

account in which you may now or in the future have an interest, are subject to our right of off-set for any liabilities, 

obligations or other amounts owed to us by you (e.g., overdrafts and any related fees and charges) and such is 

applicable irrespective of any contribution to the account or source of funds in the account. Moreover, unless you "opt-

out" of the Courtesy Payment Service, you consent and expressly agree that the application of an off-set of funds in any 

account includes the off-set of government benefits (such as Social Security and other public benefit funds) deposited to 

your account. Each person who causes an overdraft, which is paid by us, is a maker and agrees to be individually and 

jointly obligated to repay the unpaid negative balance in accordance with the terms and conditions of the Account 

Agreement and Disclosures Booklet, which was provided at the time of account opening. We reserve the right to limit 

Overdraft Service to one (1) account per member without notice of reason or cause.  

You will be in default under the terms of this Disclosure and the Account Agreement and Disclosures Booklet if you fail 

to live up to any of the terms and conditions of this Disclosure or the Account Agreement and Disclosures Booklet, or 

you are in default on any loan obligation with us and/or a negative balance exists in any other deposit account with us 

on which you are an owner. If you are in default, we may temporarily suspend overdraft privileges or suspend/terminate 

debit card privileges or terminate the Overdraft Service or close your Checking Account and demand immediate 

payment of the entire unpaid negative balance. You also agree to pay any collection costs, attorneys' fees, and court 

costs which we or you shall or may incur as a result of your default. We may terminate or suspend the Overdraft Service 



at any time without prior notice. In no event shall any termination relieve you of your obligation to repay such sums 

already over drafted, overdraft fees, collection costs and attorneys' fees, if any. We can delay enforcing any of our rights 

under this Agreement without losing them. Primary or any owner of the checking account shall be jointly and completely 

responsible for the overdraft and the overdraft fees. Primary and/or joint owners may request and/or remove their 

account from the courtesy overdraft protection advance program at any time. 

We also offer overdraft protection plans, such as linking your Checking Account to a Line of Credit, which may be less 

expensive than our standard overdraft practices. To learn more, ask us about this plan.  

Continued use of your Checking Account constitutes agreement with these terms and conditions. 

IF YOU PREFER NOT TO HAVE OVERDRAFT SERVICES, PLEASE CONTACT US AT 815-673-5577 OR TOLL-FREE AT 800-595-

2454. 

SOCU VISA DEBIT CARD 

You agree to accept an SOCU Visa Debit Card with your checking account which will be mailed to the address provided 

in the application.  

You should receive your SOCU Visa Debit Card within 7-14 business days. 

If you do not wish to have an SOCU Visa Debit, do not receive your SOCU Visa Debit Card or if you have any questions 

regarding your SOCU Visa Debit Card, please contact SOCU at 815-673-5577 or Toll-Free at 800-595-2454. 

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type 
of transaction. If we do not authorize and pay an overdraft, your transaction will be declined.  

Under our standard overdraft practices: 

• We will charge you a fee of up to $29 each time we pay an overdraft.

• There is no limit on the total fees we can charge you for overdrawing your account.

We do authorize and pay overdrafts for the following types of transactions: 

• Checks and other transactions made using your checking account number

• Automatic bill payments

• ACH Transactions

You agree and opt for the Credit Union to authorize and pay overdrafts for the following types of transactions: 

• ATM transactions

• Everyday debit card transactions
You understand that you will be charged fees as listed in the disclosure. If you do not want the Credit Union to 

authorize and pay overdrafts on your ATM and everyday debit card transactions, you must contact SOCU at 815-673-

5577 OR TOLL-FREE AT 800-595-2454. 



Privacy Policy
FACTS

Why?

What?

How?

REASONS WE CAN SHARE YOUR PERSONAL INFORMATION
For our everyday business purpose -
such as to process your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus

For our marketing purposes - to offer our products and services to you

For joint marketing with other financial companies
For our affiliates’ everyday business purposes -
information about your transactions and experiences

For our affiliates’ everyday business purposes -
information about your creditworthiness

For our affiliates to market to you
For nonaffiliates to market to you

WHO WE ARE
Who is providing this notice?

WHAT WE DO

How does SOCU protect my personal information? 

Why can’t I limit all sharing?

DEFINITIONS

Affiliates

Nonaffiliates

Joint marketing

OTHER IMPORTANT INFORMATION
Nothing at this time.

SOCU means Streator Onized Credit Union

To protect your personal information from unauthorized access and use, we use security measures that comply 
with federal law. These measures include computer safeguards and secured files and buildings.

Federal law gives you the right to limit only:
-sharing for affiliates’ everyday business purposes - information about your creditworthiness
-affiliates from using your information to market to you
-sharing for non-affiliates to market to you
State laws and individual companies may give you additional rights to limit sharing.

Companies related by common ownership or control. They can be financial and nonfinancial companies.
SOCU has no affiliates.

Companies not related by common ownership or control. They can be financial and nonfinancial companies.
SOCU does not share with nonaffiliates so they can market to you.

A formal agreement between nonaffiliated financial companies that together market financial products or 
services to you.
SOCU’s joint marketing partners include insurance companies.

Does SOCU share?

Yes

Yes
Yes

No

No

No
No

Can you limit this sharing?

No

No
No

We don’t share

We don’t share

We don’t share
We don’t share

WHAT DOES STREATOR ONIZED CREDIT UNION DO WITH YOUR PERSONAL INFORMATION?
Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some but not all sharing. Federal law 
also requires us to tell you how we collect, share, and protect your personal information. Please read this notice carefully to understand what we do.
The types of personal information we collect, and share depend on the product or service you have with us. This information can include:
-Social Security number and Payment history
-Account balances and Income
-Credit scores and Account Transactions
When you are no longer our member, we continue to share your information as described in this notice.

All financial companies need to share member’s personal information to run their everyday business. In the section below, we list the reasons financial 
companies can share their member’s personal information; the reasons Streator Onized Credit Union chooses to share; and whether you can limit this sharing.



Member Conduct & Limitation of Services 

for Members Not in Good Standing Policy 

PURPOSE 

The Board of Directors has determined that the privilege of Streator Onized Credit Union services 

available to members must be reserved for members who are in “good standing” with the Credit 

Union. The purpose of this policy is to protect the employees, board members, supervisory committee 

members and members of the Credit Union from abusive members. To this end, this policy is enacted 

to address standards of member conduct in order to assure the rights and protection of the Credit 

Union’s employees, board members, supervisory committee members and members. This policy also 

defines what constitutes a “pecuniary loss” which may serve as a basis for limiting member services or 

if necessary, expelling a member. The Credit Union’s good reputation is due in large part to the loyalty, 

commitment and continued efforts of its employees, board members, supervisory committee 

members and members. The Credit Union is committed to treating its employees, board members, 

supervisory committee members and members with the respect they deserve and is committed to 

maintaining a workplace free from unacceptable conduct from any source. In the event that any 

member or non‐member engages in any type of abusive conduct towards a Credit Union member or a 

Credit Union employee, board member or supervisory committee member engaged in Credit Union 

business, the CEO, or his or her designee, is authorized to apply appropriate remedial measures against 

such individual. 

SCOPE 

This policy shall extend to any member “not in good standing” who seeks member services whether 

directly or indirectly through a Credit Union account. This policy shall also apply to any person, 

including but not limited to a joint account owner, who has access to Credit Union services directly or 

indirectly through a member who is considered to be “not in good standing” with the Credit Union. 

A member will not be considered to be in “good standing” with this Credit Union if: 

a. The member fails to comply with the terms and conditions of any lawful obligation with this

Credit Union and causes the Credit Union to suffer a “pecuniary loss” as defined below;

b. The member manipulates or otherwise abuses Credit Union services or products to the

detriment of the Credit Union’s membership; or

c. The member engages in “abusive behavior,” as defined below, or otherwise injures any person or

damages any property while on Credit Union premises, including any Credit Union function.

d. The member violates the terms of his/her membership or account agreement which may include,

but may not be limited to, failure to provide current address or contact information, default or

delinquency, misuse, or misrepresentation.



The determination of whether a member is in “good standing” with this Credit Union will be made at 

the sole discretion of the Senior Management of this Credit Union. Management will report to the 

Board of Directors on members not in good standing as appropriate.  

DEFINITIONS 

“Member services” are hereby defined as any products or services now or hereafter provided or 

sponsored by the Credit Union or otherwise made available to Credit Union members, which services 

shall include, but are not limited to: loans, deposit accounts, checking or share drafts, ATM services, 

online banking services, and other electronic fund transfer services. 

A “pecuniary loss” to the Credit Union occurs when the Credit Union writes off as uncollectible any 

monies which the member owes, for whatever reason, to the Credit Union.  

• For loans: the pecuniary loss is defined as the principal amount of any monies owed and written

off as uncollectible. The amount of the pecuniary loss does not include interest and expenses.

• For shares: the pecuniary loss is defined as the negative balance in the share account written

off as uncollectible.

“Abusive behavior” includes, but is not limited to, any of the following conduct: 

• Any threats of or actual bodily harm or illegal activity against another member or an employee,

board member, or supervisory committee member  engaged in Credit Union business.

• Any form of action which may constitute harassment under the Credit Union’s harassment

policy. For example:

▪ Any type of harassment, including age, sexual, ethnic, or racial harassment; making

racial or ethnic slurs, engaging in sexual conduct; making sexual overtures.

▪ Inappropriate touching.

▪ Making sexual flirtations, advances or propositions; engaging in verbal abuse of a sexual,

racial or ethnic nature; making graphic or degrading comments about an individual or

his or her appearance.

▪ Displaying sexually suggestive objects or pictures.

• Fighting, kicking or other physical harm or attempted harm towards a Credit Union member,

employee, board member, or supervisory committee member  engaged in Credit Union

business. For example:

▪ Engaging in offensive or abusive physical contact.

▪ Making false, vicious or malicious statements about any Credit Union employee, board

member, supervisory committee member or the Credit Union and its services,

operations, policies, practices, or management.



• Cursing or other abusive or vulgar language directed towards a Credit Union member,

employee or volunteer engaged in Credit Union business. For example:

▪ Using profane, abusive, intimidating or threatening language.

• Bringing or possessing firearms or weapons or any hazardous or dangerous device on Credit

Union premises or at a Credit Union function.

• Possession, sale, use or being under the influence of an unlawful or unauthorized substance

(e.g., drugs or alcohol) on Credit Union premises or at a Credit Union function.

• Attempting to coerce or interfere with a Credit Union employee, board member, or supervisory

committee member  in the performance of their duties at any time.

• Uncivil conduct or failure to maintain satisfactory or harmonious working relationships with

other members, employees, board members, or supervisory committee members  at the Credit

Union.

• Conducting or attempting to conduct or engage in any fraudulent, dishonest or deceptive

activity of any kind involving Credit Union employees or Credit Union services. For example:

▪ Bank Bribery

▪ Kiting funds between accounts or between financial institutions

• Posting, defacing, or removing notices or signs on Credit Union premises; writing on Credit

Union bulletin boards without management authorization.

• Appropriation or misappropriation of Credit Union funds, property or other material

proprietary to the Credit Union; immoral conduct or indecency on Credit Union premises.

• Deliberate or repeated violations of security procedures or safety rules.

• Any other act which endangers the safety, health or wellbeing of another person or which is of

sufficient magnitude that causes disruption of business at the Credit Union.

“Default” includes, but is not limited to, any of the following: 

• Failure to pay amounts due under a loan.

▪ “Amounts due” includes, without limitation: principle; interest; fees and charges,

including but not limited to, deferred fees; financed insurance premiums; collection

agency charges or attorneys’ fees incurred in collecting amounts due under a note or

guarantee or in repossessing and liquidating collateral under a security agreement

obtaining a deficiency judgment.

▪ Failure to pay required insurance premiums, tax payments, licensing fees.

▪ Failure to perfect a lien.

• Failure to provide funds to cover overdrawn or negative share accounts due to, including but

not limited to, the following reasons:

▪ Overdrafts

▪ Returned checks deposited or cashed.

▪ Reclamation of government funds



▪ Levy or other court-ordered action/assignment

• Failure to pay any fees or charges due the Credit Union for any reason.

MEMBER SERVICE LIMITATIONS 

The availability of member services for members who are not in good standing with this Credit Union 

may be restricted. Any or all the following actions may be imposed against an individual who is 

deemed to be “not in good standing”:  

a. Denial of any or all services other than the right to maintain a share account and the right to

vote at annual and special meetings.

b. Preclusion from personal contact with Credit Union employees, board members, or supervisory

committee members such that Credit Union services may be available only through written

communication through the U.S. mail, online banking, telephone banking, or other remote

access device designated by Credit Union Senior Management.

c. Preclusion from access to Credit Union premises.

d. Taking any other action deemed appropriate under the circumstances that is not precluded by

Illinois Department of Financial Institutions, the Credit Union’s Bylaws, or other applicable

federal or state law, up to and including member expulsion.

e. Threats of bodily harm or any other illegal activity against any Credit Union employee, board

member, supervisory committee member or other member will be reported to appropriate

federal, state and/or local authorities.

These limitations shall not prohibit a member from exercising his or her rights under federal or state 

law or regulation (e.g., ECOA/Regulation E or TILA/Regulation Z). 

A member who files for bankruptcy but signs an enforceable reaffirmation agreement or otherwise 

voluntarily makes arrangements to repay all amount due, may remain eligible for membership. 

Notwithstanding the foregoing, a member who has caused a loss, due to bankruptcy, but, in the sole 

discretion of the management of the Credit Union, establishes that the loss was unavoidable and the 

result of extraordinary hardship resulting from loss of job, serious family illness, dissolution of 

marriage, or death in the immediate family, may remain eligible for membership.  

Any member that causes the credit union a loss, but later repays this loss may again be eligible for 

membership.  In this circumstance special scrutiny should be given before opening a checking account 

or granting a loan.  

Any member that causes a loss to credit union less than $5,000 that is not repaid may be eligible for 

membership if at least 15 years has passed since the last date of loss. 
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