E-Signature- Electronic Signature Consent

| hereby agree and understand that the signature | draw on the following screen is and will be utilized as a legally
binding signature if | accept it and submit it to be used as such.

| consent and agree that my use of a mobile signature pad, keypad, mouse or other device to select an item, button,
icon, draw, or similar act/action while using any electronic service provided by Eltropy; or in accessing or making any
transactions regarding any document, agreement, acknowledgement, consent, term, disclosure, or condition constitutes
my signature, acceptance and agreement as if actually signed in writing. Further, | agree that no certification authority
or other third-party verification is necessary to validate my electronic signature; and that the lack of such certification or
third-party verification will not in any way affect the enforceability of my signature or resulting contract between myself
and SOCU. | understand and agree that my eSignature executed in conjunction with the electronic submission of my
application will be legally binding and such transaction will be considered authorized.

This eSign Disclosure and Consent provides the person(s) giving their consent below with information relating to your
electronic receipt of Disclosures and Notices. By providing your consent, you agree that we may send you any and all
Disclosures in an electronic form. When we wish to send you Disclosures electronically, we will send a Notice to the e-
mail address that you have designated as the e-mail for the receipt of the Disclosures. We reserve right to send you any
of the Disclosures in paper form instead of, or in addition to, electronic form.

Consent to Electronic Delivery of Disclosures and Notices

By agreeing to the terms and conditions, you consent to the electronic delivery of required disclosures, notices, terms
and conditions, other account specific documents, and future changes to such disclosures and documents. You also
agree that Streator Onized Credit Union does not need to provide you with additional paper (non-electronic) copies of
required disclosures, notices, terms and conditions, other account specific documents, and future changes to such
disclosures and documents, unless you specifically request them. Your consent does not prohibit Streator Onized Credit
Union from providing disclosures and notices in paper form.

Paper Delivery of Disclosures and Notices

Even though you agree to receive electronic delivery, you have the right to receive a paper copy of required disclosures,
notices, terms and conditions, other account specific documents, and future changes to such documents. To receive a
free paper copy, please request it via the Contact Us information provided below. Please be sure to specify which
documents you are requesting.

Withdrawal of Consent to Electronic Disclosures and Notices

You may contact us in any of the ways mentioned in the Contact Us information provided below to withdraw your
consent to receive future disclosures, notices, terms and conditions, or other account specific documents electronically.
If you withdraw your consent for electronic delivery, all other sections of this agreement, shall remain in force.



Contact Us

Virtual Communications Center

Toll Free: 1-800-595-2454

Email: communications@socu.org

Secure Message: Online Banking at socu.org

General Mail

Streator Onized Credit Union
912 N Shabbona St.
Streator, IL 61364

Update Personal Information

In the event you plan to move or perhaps your contact information has changed you can easily update your information
through one of the following convenient methods:

1. Online Banking: Simply log in to Online Banking and select the "Profile Settings" option from the profile menu.
Update your information accordingly and follow verification steps.

2. Online Banking: Secure Message. Simply log in to Online Banking and select the “Secure Message” option from
the profile menu.

3. Contact Us Directly: Call us toll free at 1-800-595-2454. You will be asked a number of questions for security
reasons and verification purposes.

4. Visit any one of our branch locations.

By clicking, initiating, or engaging in SOCU online services, | confirm that:

e | can access and read this E-Signature- Electronic Signature Consent; Consent to Electronic Delivery of
Disclosures and Notices; and

e Until or unless | notify SOCU as described above, | consent to receive through electronic means all notices,
disclosures, authorizations, acknowledgements, and other documents that are required to be provided or made
available to me by SOCU during the course of my relationship with you.



